A Consultation Institute seminar in association with Age Concern

3rd October 2007 Manchester (City of Manchester Stadium)

Someone recently claimed that there are few problems about consulting older people.  After all, they have time on their hands, they turn up at public meetings, they write to the local press and are often active with community groups!

But, in reality, our track record of meaningfully listening to older people is not impressive, which is why this seminar, entirely dedicated to improving public engagement with this growing section of society, is so important. 

Hear at first-hand, presentations from:-

· Using DEMOCS to engage older people’s interests and needs

· Better Government for Older People on what’s different about consulting older people

· Research on Elder Abuse 

· Age Concern England on Black & Minority Ethnic elders

· The Commission for Social Care Inspection about consulting on health and wellbeing

In addition, the Consultation Institute will provide presentations on the overall context of the current Consultation Culture and how Government pressure obliges public bodies to try harder to involve hard-to-reach/seldom heard groups. There is also an opportunity to follow practical case studies and best practice in this increasingly important area. 

Part of the afternoon will be devoted to Round Table Discussions, giving an opportunity for more detailed discussions with individual speakers and to focus on practical guidance and problem solving. 
All those attending will also receive a free copy of a Consultation Institute White Paper prepared by Andrew Kaye of Age Concern and entitled The Case for Better Engagement with Older People.  This addresses many of the key themes of the Seminar.

To see the full agenda click here

This event will be of interest to Consultation co-ordinators and Public Relations/ Communications staff in public bodies of all kinds. But it will also be relevant to specialists in Adult Services, Social care and other disciplines where an understanding of the preferences and priorities of older people is an issue. We would be grateful if you can, therefore, draw next week’s Seminar to their attention.

Voluntary bodies, as well as Consultation Institute Members enjoy an attractive discounted price of £125 + vat for the event; others pay £195 + vat 

Please note that we do not require pre-payment. We will invoice you.

How to Book a place

· You can go to our website www.consultationinstitute.org
· or if you are online Click Here  

· or you can email your details to martin@consultationinstitute.org 

· or telephone 01414 160 790 or 01767 689 600

